
Pharmacy Direct o�ers you hassle-free chronic 
medication delivery to your home or o�ce. No queuing, 
no tra�c, no stress and no fuss – just all your medication 
and scripts delivered on time, every time.

QUICK STEPS
to take the headache out of obtaining your 
chronic medication

STEP 1
Before you register, it’s 
important to first check 
with your medical 
scheme to make sure 
you are registered for 
chronic benefits. 

STEP 2
Complete the Pharmacy Direct 
registration form. You can find it:
  www.pharmacydirect.co.za
   086 002 7800
  care@pharmacydirect.co.za

        care@pharmacydirect.co.za
        086 611 4000/1/2
                PO Box 7344, Centurion, 0046

STEP 3
Send your completed 
registration form and 
repeatable prescription to:

If you register online, we’ll process     
     your documentation          
        electronically.

  

ALWAYS REMEMBER!
All documentation must contain the following 
information:

• Your medical aid membership number
• Dependant code

All future communication to Pharmacy Direct 
must include:

• Your initials and surname
• Medical aid and/or Pharmacy Direct patient 

profile number
• ID Number
• Contact phone number
• Dependant number
• Delivery address

Before we can deliver, please ensure that:
• Your account is up-to-date in terms of payment
• Your script is valid/renewed as necessary

Also remember to keep us informed if any of these 
details change. 

Need a helping hand? 
Your friendly pharmacist, PaDi, and her team are standing by to help if you need assistance with 
the registration process… or anything else. 
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